
 

 

Offer Vs. Serve (OVS) 
Notification Letter for Households 

Our school food service department participates in the National School Lunch Program and 

implements Offer versus Serve. Offer versus Serve allows students to decline some of the food 

offered as part of a complete meal. The goals of Offer versus Serve are to reduce food waste in 

the school nutrition programs and to allow students more customization of the meal they select. 

For general OVS guidelines, please read the Understanding the Lunch Line section below. 

Please don’t hesitate to reach out to our Food Service Department at 812-649-4801 if you have 

any questions about the offered menu. 

 Understanding the Lunch Line 

All schools are required by USDA guidelines to have adequate signage posted in the cafeteria 

and on the serving line to help explain how students can create a complete meal. The friendly 

staff at your child’s school are happy to help as well. 

At lunch, all students have the opportunity to choose from menu items that fall within five 

important food groups,  including milk, protein, fruits, vegetables, and grains. While the most 

nutritious lunch contains all of the offered items, we understand that giving our students choices 

allows them to make better decisions on their own and build better habits now and in the future.  

Out of the five food groups your student is offered, they must choose at least three food groups 

to make a complete meal. One of the selections must be at least ½ cup of fruit or vegetable. 

Students who do not create a complete meal will be charged a la carte pricing for the items 

selected.  

 



 

Example Menu for Lunch 

Chicken Soft Taco  

1/2 cup Black Beans 

1/2 cup Fiesta Corn 

1/2 cup Strawberries 

1/2 cup Diced Peaches 

8oz of Milk 

 With Offer Versus Serve at lunch, your student could choose:  

●​ Chicken Soft Taco and Fiesta Corn (Protein + Grain + Vegetable = 3 food groups) 
●​ Chicken Soft Taco, Strawberries, and Milk (Protein + Grain + Fruit + Milk  = 4 food 

groups) 
●​ Black Beans, Fiesta Corn, Strawberries, Milk (Vegetable + Vegetable + Fruit + Milk = 3 

food groups) 

Even though SSSC participates in Offer versus Serve, students are not required to decline 

items, in fact they’re encouraged to take all five food groups, but the choice is up to them! If your 

student comes home and says they did not get enough to eat at lunch, ask if they are taking all 

of the food group offerings. 

*Keep in mind that some cafeterias offer multiple options within each food group. Sitting down 

with young children to review the menu ahead of time will help ensure they are prepared as they 

come to the cafeteria for lunch. 

 



 

 

 USDA Non-Discrimination Statement  

In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations and 

policies, the USDA, its Agencies, offices, and employees, and institutions participating in or administering USDA 

programs are prohibited from discriminating based on race, color, national origin, religion, sex, gender identity 

(including gender expression), sexual orientation, disability, age, marital status, family/parental status, income derived 

from a public assistance program, political beliefs, or reprisal or retaliation for prior civil rights activity, in any program 

or activity conducted or funded by USDA (not all bases apply to all programs). Remedies and complaint filing 

deadlines vary by program or incident. 

Persons with disabilities who require alternative means of communication for program information (e.g., Braille, large 

print, audiotape, American Sign Language, etc.) should contact the responsible Agency or USDA's TARGET Center 

at (202) 720-2600 (voice and TTY) or contact USDA through the Federal Relay Service at (800) 877-8339. 

Additionally, program information may be made available in languages other than English. 

To file a program discrimination complaint, complete the USDA Program Discrimination Complaint Form, AD-3027, 

found online at How to File a Program Discrimination Complaint and at any USDA office or write a letter addressed to 

USDA and provide in the letter all of the information requested in the form. To request a copy of the complaint form, 

call (866) 632-9992. Submit your completed form or letter to USDA by: (1) mail: U.S. Department of Agriculture, 

Office of the Assistant Secretary for Civil Rights, 1400 Independence Avenue, SW, Washington, D.C. 20250-9410; (2) 

fax: (202) 690-7442; or (3) email: program.intake@usda.gov. 

USDA is an equal opportunity provider, employer, and lender. 

 

 

https://www.usda.gov/oascr/how-to-file-a-program-discrimination-complaint
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